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Preamble:

The purpose of this document is to summarize a plan of actidhg@eros Financial
Services, Inc(“Ceros$) headquartereoh Rockville, MDin the event of a significant
business disruption (SBD) to its physical locations, critical infrastructure,

communications, computer systems, and&regular daily procedureso fulfill its

purpose this document must:

3.

1. DescribeCerosR o ¢ k s bulsihess’'model
2.

Identify that which is critical to the fulfillment dhe business model on a daily

basis
Assign responsibility for the assessment of SBDs

Describe contingency procedures to be followed in the event an SBD were to

befall Ceros

Assign responsibility for the implementation and execution of contingency

procedures

Provide a communication plan for employees, customers, business partners and

regulators that addresses implementation and execution of the contingency

procedures
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This documenfollows the layout of the FINRAmall Firm Business Contingency Plan
(BCP) template with one exceptiofhe description o€eros business model has been

moved b the beginning of the document
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X. Alternate Communications Between the Firm and Customers, Employees and

Regulators
XI. Critical Business Constituents, Banks and Counter Parties
XIl.  Regulatory Reporting
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I. Business Description:
Ceros Financial Services, Inc. fulfidpecific business purposes as follows:

Introducing BrokeiDealer

Cerosmaintairs accounts o a fully disclosed basis at National Finan8afviced.LC
(“NFS®extion B. descr i b &50,000meoducingrbnokerswvitha ct i vi t i
accounts ald and trades cleared through NE®rosclientele as an introducing broker

dealer are Registered Investment Advisors (RIAs) conducting primarily fee based
business, for whorteross er ves as a brokerage and custody
clients’” accounts hold and transact a variet
income instruments, mutual funds and private placements.

Cerosconducts business in equities, options, fixed income instruments, mutual funds,
private placements and variable annuity produ€istosalso conducts business as a
prime broker. AdditionallyCerosis approved to conduct futures business and is a
member of the Nation&utures Association (NFA)Cerosaccepts and enters trade
orders and requests for account registration and account features maintenance and
change. The majority & e r wamsactions are sent to its clearing firm, which executes
the orders, compares them, allocates them, and clears and settle€teemolearing

firm maintains its customer accounts, provides interfaces through @kidscustomers
can access their accounts, and delivers funds and securities.

CerosRo c k vi | | eclearingdfirmiisNES] apdats relationship manager is
Meredith Arendt Her contact information is:

Meredith Arendt

Relationship Manager

National Financial Services, LLC
640 Fifth Avenue

New York, NY 10019

Phone: 212.335067

Email: Meredith.Arendt@fmr.com



C e r dient services manager at NFS is:

Client Services Manager

National Financial Services, LLC
1000 Plaza 5 1OFloor

Jersey City, N.J. 07311
Phone201-9156918

Email sarah.delcambre@fmr.com

C e r Busures Brokerage and Clearing Coniact

ADM Investor Services, Inc.
Chicago Board of Trade Building
Chicago, IL 60604

Phone: 31242-7176

Fax: 312242-7177

C e r Gontact at TD Ameritrade:is

TD Ameritrade Technology Services
Phone:1-800-400-6288, Option #3
E-Mail: techservices@tdameritrade.com
Fax:1-866-226-4617

Cercs Contact folGemini Fund Services is:

17605 WrightStreet
Omaha, NE 68130
Phone855891-0092

To facilitate certain customer8grosholds accounts either directly with a mutual fund
provider or variable annuity provider. In these cases, transactions are submitted directly
to the mutual fund provider or variable annuity provider for processing, and customer
funds and securities areltiat these institutionsCeroscustomers have direct access to
these accounts at all times.

C e r imternal computer systems and applications reside on servers maintaihedrab s ’
headquarters office 4445 Research Blvd,u8e 530Rockville, MD 2080. However,

in its aspect as an introducing brok@erosrelies for the greater part of its technology
infrastructure and reporting on systems and applications that are provided by its clearing
firms. In addition,C e r web portalwww.cerosfs.comis hosted on servers maintained

by a 39 party service providesSikich.



mailto:sarah.delcambre@fmr.com
https://www.advisorservices.com/servlet/advisor/PLoad?pagename=clientbenefits/contactus.html
http://www.cerosfs.com/

I1. Emergency Contact Persons:
The Emergency Contact Perggrfor Cerosare:

Catherine AyersRigsby
CEO

Ceros Financial Servicebc.
1445 Research Blvd

Suite 530

Rockville, MD 20850
240.223.1998
cayersrigsby@cerosfs.com

Angela Holland

Chief Compliance Offier
Ceros Financial Services, Inc.
1445 Research Blvd

Suite 530

Rockville, MD 20850
240.223.1988
aholland@cerosfs.com

Emergency Conta(s) will be updated in the event of a material change,Gerds
Executive Representative or an appropriate designee will review them within 17 business
days of the end of each quarter.

I11. Firm Policy:
Firm policy with respect to response to SBDs is as follows:

Safeguard empl oyees’ |l ives and health
Safeguard firm property

Protect the firm s books and records
Assess the extent of tldésruption from an operational perspective

Assess the extent of the disruption from a financial perspective

Implement recovery procedures

Resume operations

Enable customers to transact business

N AWNE

In the event thaCerosdetermines that it is unable to continue its busiae#s present
location customers will be assured of prompt access to their funds and securities via
direct access witle e r desring brokes, for its introducing brokebusinesor through

its alternative physical location si thebranchoffice in Frankfurt, Germany.
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A. Significant Business Disruptions

C e r business continuity plan anticipates two kinds of significant business disruptions,
internal and exteml. Internal SBDs affect onlg e r absity to communicate and do
business, such as may occur in a black out or fire in our building. External SBDs are
systemic in scope and affect the operation of entire securities markets and/or a number of
firms, such as may be evidenced in a terra@tistck or wide scale regional disruption.

C e r abdity to respond to external SBDs relmsour clearingfirm for the ntroducing

broker business

B. Approval and Execution Authority

Catherine AyersRigsby, CEO and Managing Directas responsible for approving this
plan and for conducting the required annual review. Catherine Aigsby, CEO and
Managing Direadr and registered principal httge authority to execute this BCP.

C. Plan Location and Access

Cerosmaintains copies of its BCP and annual reviews and the changes that have been
made to the plan for inspection. An electronic copthefplan is maintained on the
network ancon theS-Drive\BCP\Plan Document.

1. Office Locations

C e r beadquarterare located at445 Research Blvd,ue 530 Rockville, MD 20850

Its phone number i866.842.3356 Employees may travel to this office by foot, car, or

bus. CerosRockville engages in the payment of mutual fund related service feed, 12b

fees and revenue sharing feesmmissionsorder taking and order entry, account

establishment and maintenance and client service at this location. This location also

provides access, through a dedicated fractiorblcbnnection,t€ er oséar i ng fi r m’
systems foits Introducing Brokers business

V. Alternative Physical Location(s) for Employees

With respect to alternative physical locatioBgrosis afforded spacm Virginia Beach,
Virginia, aregisteredranchlocation at2940 North Lynnhaven Road, Suite 200, Virginia
Beach, VA(757.4637600. This site holds seats féressentiatmployees ant

connected to the Internet with full coordinatwith all necessary contact8hone service
can be redirected to this site within one Hadtr via routing changes that can be
implemented byCerospersonnel.

For introducing broker dealer purposes, the majority of systngsrequires to do
businesarenot housed at the445 Research Blvéddressarenot hosted byerosand
arepredominately accessible via the intern€erosphone numbers and extensions can



likewise be redirected, either to teginia Beachbranchoffice location or another

contingency site, in tatively little time. Telephone extensions can be forwarded to

alternative phone numbers, including cell phones, bydpeggnating a forwaling

number withCerosOper ati ons team and then setting one
option.

In the event of the loss of the buildingld45 Research Blvd, Ste 530 Rockville, MD
2085(Q Cerospersonnetanbe redeployed to théirginia Beachbranchoffice site
maintained byCeros This site maintains full access to the internet, @erbsis afforded

6 essentialvork stationsat this facility. Cerosphone lines can be redirected to this
facility within one halthour of request. Depending upon the anticipated duration of the
loss of the building at445 Research Blvd, Ste. 530 Rockville, MD 20880vork based
applications and interfaces could be redeployed and installed to this siterfroffrsite
backupsystem maintained bgikichin 24-48 hours.

To the extenC e r beadquarters building remains functional but is inaccessible for
environmental reasons, phone service may also be rerouted or forwarded to alternative
locations including the homes GkrospersonnelEmployees are capable of working

from home providing they have internet access.

To the extent that a regional disaster makes these alternatives impr&eroahmay also
be afforded contingency space for its introducing braleaier business on an-as
available basis bgne ofits clearing firns, NFS. NFS affords its correspondents
contingency space at its 200 Liberty Street location in New York City, at its Seaport
Plaza location in Jersey City, NJ, and at its World Finai@gater location in Boston,
MA.

V1. Essential Personnel

The list of employees essential to normal business functions haveeagfiedas
follows:

Catherine AyersRigsby,CEO

Kim Powell, Chief Financial Officer
Angela HollandChief Compliance Officer
Jon Greene, Director of Trading

Jeff MeachamTrader

Erin Moretz,Advisor Relations Manager

VII1. Data Backup and Recovery (Hardcopy and Electronic)

Cerosmaintains its primary hardcopy books and records/db Research Blvd,uie
530 Rockville, MD 2085@nd its electronic records at a system maintainesikigh.
Kim Powell, C e Finargcial@perations Principalk responsible for the financial
records ofCerosincluding its financial statements, net capital computations, and FOCUS



filings. These records are maintainadhe Ceroshome office in Rockville In addition,
Broker Dealer Concepta compliance servicejaintairs copies of certain accounting
records in electronic format.

In addition to its financial record€erosmaintains the following books and records:

Primary Record Type Backup/Storage Protocol

Maintenance

Location

Rockville Blotters, incl. Trade blotters, Ceros cl eards ng

Receipt/deliver blotters, Cash archivethe reports The
receipt/disbursement blotters; reports can be requested via
Fail to receive/fail to deliver several means.

reports; P & S blotters

Rockville Brokerage Orders Brokerage orders are saved
electronically at the home
office.

Rockville Orders for the Brokers’ Orders for th

Account Accountare saved
electronically at the home
office.

Rockville Stock record Stock record reportare saved
electronically at the home
office.

Rockville Associated Person Records:

Employment Applications; and | Employment applications are
maintainecdelectronically

List of all associated persons Thelist of all associated
persons isaved electronically
at the home office.

Rockville Customer Account Records:

Account Record (if applicable);

Record noting delivery of accour
record to customer (if applicable)

Account Records aresaved
electronically at the home
office. See the tabl€eros
form types that follows in this
section for more complete
details.

Records noting delivery of
account record to customers
are saved electronically at the
home office.




Record of address change
notification to customers;

Discretionary accounts only;
record of customer granting
authority.

Record noting delivery of
agreements to customers.

Records noting address chan
notification to customerare
saved electronically at the
home office.

Records of accounts where tf
customer has granted
discretionary authority are
saved electronically at the
home office.

Records noting delivery of
agreements to customexse
saved electronically at the
home office.

Rockville Customer complaint records as | Recordsof customer

each associated person complaints arenaintained
electronically bythe
Compliance Departmeiat the
home office

Rockville Associated person compensatiof Di r ect empl oy
records Persons Compensation

Records are maintained at
C e r pagroll vendor, ADP.
Dual Registra
Persons Compensation
Records are maintainedth
an independent accounting
service.

Rockville Record of compliance with These recordare saved
applicable rules and regulations | electronically at the home
related to communications with | office.
the public

Rockville Record explainer list These recordare saved

electronically at the home
office.

Rockville Record ofprincipals These records asaved

electronically at the home
office.




As a further matter, reports documenting the blotters and brokerage or@enosdre
captured to theetwork, where they are backed up on a nightly basis.

Cerosalso maintains the following forms and documemtsts client accountsAngela
Hollandis responsible for the maintenance of these forms and documents. An inventory
of these forms and documents follows, along with a notation as to whether the form or
document is transmitted to the clearing firm.

Ceros Form Types
Transmitted to Clearing
Broker (when applicable to
Introducing Brokerage

Ceros Form Type business)

Account Application

Customer Supplemental Signature Card

Option Application

ACAT form with copy of statement

Transfer on Death (TOD)

Guardianship

Power of Attorney Yes, if requesting margin
Trust Papers (TCIP form) Yes, if requesting margin
Corporate Resolution Yes, ifrequesting margin
Partnership Agreement Yes, if requesting margin
Estate Documents Yes, if requesting margin
Brokerage Access Yes

Margin Application Yes

IRA applications with Beneficiary form Yes

Brokerage Access Yes

VI1I. Financial and Operational Assessments

A. Operational Assessment

In the event of an SBOLeroswill immediately assess the situation and determine the
appropriate communication required to customengployees, critical business
constituents, critical banks, critical countsrties, and regulators. Additionallgeros

will determine which means of standard or alternative communication may need to be
used to communicate wittustomersemployees, critical business constituents, critical
banks, critical counteparties, and regulators respectively. Although the effecs

SBD will determine the means of alternative communicatio®m communications
optionsCeroswill employ in its aspect as an introducing breklealer will include the
websitewww.cerosfs.confwhich is hosted by an external service provider), secure and
non-secureemail telephone voice mail and cellular telephone communications. In
addition,Ceroswill retrieve its key activity records as follows:
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1. ForCerosas an introducing broker, electronic reports will be rerouted to an
alternative node as soon as possillee(r dearing brokes archivesuch reports
for two years prior to disposal, providing ample time for rerouting)

B. Financial and Credit Risk

In the event of an SBIeroswill determine the value and liquidity of its investments

and other assets to evaluate its ability to continue to fund its operations and remain in
capital complianceCeroswill contact its clearing firm, critical banks, and investors to
apprise them of its financial status.dérosdetermines that it may be unable to meet its
obligations to those countparties or otherwise continue to fund its operations, it will
request additional financing from its bank or other crsalitrces to fulfill its obligations

to its customers and clients. Geroscannot remedy a capital deficiency, it will file
appropriate notices with its regulators and immediately take appropriate steps, including:
informing its transfer agency providetearing firmand DTCCof the notices that have

been filed with the regulators; informing clients, if necessary, either directly or through
their financial intermediaries, of alternative means of accessing their funds and securities;
and complying with SIP@ the event a SIPC action is launched.

IX. Mission Critical Systems

Ceromi ssion critical systems” are those syst
processing of securitiggansactions, including order taking, order entry, and order
allocation, access to and the maintenance of customer accounts, and the delivery of funds
and securities. More specifically, these systems include:

1. Phone System Provided bySikich, the phone system iBe most immediate
means of communication between and among the badader, financial
intermediariesncluding DTCG account holders, the clearing firm and other
custodians

2. Fax System-is also supported b§ikichand isthe most immediate means of
transmitting hardcopy documents between and among the htektar, financial
intermediariesncluding DTCGC account holders, the clearing firm and other
custodians

3. Email System- a significant means of communication between and among the
broker dealer, financial intermediariesluding DTCG account holders, the
clearing firm and other custodians

4. Desktop based Clearing Systenthe back office systessupplied taCerosby
its clearing firns; it is the backbone for processing orders, transactions, account
establishment and account maintenance

5. www.cerosfs.com C e r mtsoducing bréer-dealer web portal, hostdxy Max
Tech Agencyit provides access to information rediag Cerosintroducing
brokerdealer services and portal entry to vari@Qgesosintroducing brokeidealer
web locations providing account balance, order entry and transactional
capabilities
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6. Webbased Clearing Systemgjeneric term foseveralweb based systems
provided by the clearing brokeand private labeled b@eros they provideRIAs
with access to their client accounts, trading tools, and information about securities
and the marketslsq customer facing systems, providecount holders with
access to account and position balances and information on account features

7. Cash In-an Excel workbook containing a journal of all cash deposité€tetos
brokerage accounts

8. Commissions- an Excelbased workbook containing detail on all commissions
paid toCerosby its clearing broker and other entities as well as detail on
subsequent commission payouts to individuals whose securities licenses are held
by Ceros Financial Servicebic. Data is downloaded from Wir5into Excel
to create the workbook.

9. Stock—an Excel based application containing detail on stock certificates coming
to Cerosand subsequently forwarded@oe r cdearing brokes and/or DTCC for
safekeeping.

10.RealTick- a desktop direct access trading platform, providing order and
execution management, provided iywnsend Analytics, Ltdand utilized in the
CerosRockville officeand remotely on trading laptaps

11.Mail Delivery- daily mail delivery is required to ensure checks are deposited
within client accounts within 24 hours of receipt.

12.Bloomberg provides real time financial data, newsfeeds, and messages, and
assists in the placement of financial transactions

Ceroshas primary responsibility for establishing and maintaining its business

relationships with its customers and has sole responsibility for its mission critical

functions of account establishment and account maintenance, cash receipt and dispersals,
and orer taking and order entryror its introducing busines€, e r desaring firns

provide through contract, the execution, comparison, allocation, clearance and settlement
of securities transactions, the maintenance of customer accounts, accessnercust
accounts, and the delivery of funds and securities.

Ceros'clearing firns maintaina business continuity plan and the capacity to execute that
plan. Ceros'clearing firs represerthat it will adviseCerosof any material changes to

its plan that might affect our dity to maintain our businest the evenC e r desaring
firms executa plan, they represetitat it will notify Cerosof such execution and
provideCerosequal access to services as its other custome@erdisreasonably
determines that its clearing fismhave not or cannot pupéan n place quickly enough to
meet its needs, or is otherwise unable to provide access to such services, our clearing
firms representat it will assist us in seeking services from an alternative source.

C e r desaring firns represent that they baok C e r @e&ords at a remote, out of region
site.C e r desaring firns represent that they operatbackup operating facility in a
geographically separate area with the capability to condedaime volume of business
as theimprimary site.C e r desaring firms havealso confirmed the effectiveness of its
backup arrangements to recover from a widdesdasruption by testing, and they have
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confirmed that they test thédackup arrangements periodically on a component basis to
ensure effectiveness, and that they perfattarnate ge tests for critical functions.

Recoverytime objectives provide concrete goals to plan for and test against. They are
not, however, hard and fast deadlines that must be met in every emergency situation, and
various external factors surrounding a disruption, such as time of day, $cope o

disruption, and status of critical infrastructdrparticularly telecommunicatiorscan

affect actual recovery times. Recovery refers to the restoration of clearing and settlement
activities after a widecale disruption; resumption refers to the capdoiyccept and

process new transactions and payments after asciale disruptionC e r desaring

firms notes thatheir personnel are able to-teeploy to contingency sien a short period

of time. In addition, due to the redundancytleéir data and technology architecture,

with data centers in geographically diverse parts of the country which synchronize
periodically, C e r desring firns note that they expetd be able to restore access to key
brokerage system functions within one hour and ¢oetttire system within one day.

A. Treatment of Mission Critical Systems in an SBD

This section deals with the treatmentQ&rosMission Critical systems in an SBD.

The table that follows will describe the owner of erosmission critical system

(Ceros clearing firm, thirdoarty vendor) and describe contingency alternatives relative to
the loss of the system.

System Owner Contingency Alternative

CerosPhone Systent Ceros 1. In the evenCerosloses itsRockville
location telephone service can be

I | . .

the intervention oCerospersonnel
within-1-heur rerouted to each
empl oyees’ i ndi v
the Zoiper application

2. Inthe event a broader SBD were to
affect telephone service in the regio
Ceros wouldccontinue to forward call
bysetti ng extensibsdoy e
the call forwarding optionisingpre-
designated numbegr

CerosFax System | Ceros 1. AdisruptoninCer os’ phao

woul d not mater.

ahlity to move documents as Ceros

utilizes a fax machine thatisternet

supported

CerosE-mail System| Ceros An SBD affectingC e r ensailsystem

would impairC e r abgity to deliver
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customer service. In the event of an SBD
affectingCerosRockville e-mail traffic:

1.

Ceroswill message its clearing firm
and advisors via phone or cellular
phone, inform them of the SBD,

agree upon a change of protocol, ar
direct parties to communicate with
Cerosvia telephone and/or cellular
phone and, in the event of documern
transfer viaemail the retransmission
of those documents either via fax o
messenger/overnight service

FBSI

NFS

FBSI is the brokerage system backbone
provided toCerosby its primary clearing
broker. Access to it could be lost for a
variety of reasons, each engendering a
separate response. Contingency recovery
and resumption scenarios are covered bel

1.

If C e r bome officebuilding is lost,
FBSI can be accessed via the interr
through login to Streetscape@te r (¢
home officesite or at other
contingency locations including
Cerosper sonnel ' s h
contingency space provided by the
clearing broker

If FBSI itself is disrupted, the
clearing firm s
Statement targets a one hour recov
to resumption of service for key
components and a 1 day recovery t
resumption of service for the entire
system; if FBSI were totally
unavailable fo portions of the trading
day, Ceroswill take direction from its
clearing firm with respect to the
capture, communication and entry g
trade orders

www.cerosfs.com

Ceros

www.cerosfs.conis the portaltd®C e r o s

various introducing brokedealer related
web presences
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1. In the event of théoss of
www.cerosfs.comCeroswill
message its advisors redag the
loss of the site via telephone, cellulg
phone and/oemail

In the event an advisor or customer requireg
content fromwww.cerosfs.comthat content
will be provided viaemailattachment or fax

Fee Based Tools

(FBT)

NFS

FBT is a deskop based account, asset
allocation and order entry system that resic
on advisor desktops. A copy BBT is
maintained at th€erosoffice and it contains
position and history detail on all acti@eros
brokerage accounts. AccessHBT could be
lost under a variety of circumstances, each
engendering a separate response.
Contingency recovery and resumption
scenarios are covered below:

1. In the eventCerosloses its building,
its FBT database is backed up night
to tape. The database can be resto
to a desktop or network @&te r 0 s
home officeor another contingency
location within one day

2. If FBT is operational, but is unable t
communi cate with
systemCerosis available to replicate
the activities they would conduct,
including asset allocation and order
entry; these orders may be uploade
to the NFS brokerage system from
Ceros and will be confirmed back to
the advisor and t€erosin the
foll owing mornin

3.1 f communi cati on
mainframe andFBT is generally
unavailableCerosand its clients will
lose access to the asset allocation
capabilities oFBT s Al Pro,c
and will be forced to enter order
either via Streetscape or telephone

Cash In

Ceros

This Excel Based application is backed up
tape nightly and may be restored to a
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network or desktop & e r bome office site
or at another contingency site within 1 day

Commissions

Ceros

This Excel Based application is backed up
tape nightly and may be restored to a

network or desktop & e r bome office site
or at another contingency site within 1 day

Stock

Ceros

This Excel Based application is backed up
tape nightly and may be restored to a

network or desktop & e r bome office site
or at another contingency site within 1 day

RealTick

Ceros

In the event RealTick is not operable, trade
will be routed to NFS for execution and
clearing back to Ceros.

Mail Delivery

In the event mail is no longer deliverable tg

the Ceros home officep-alternative-mailing
add%esw#b&establ@%edqa—US%eem%

day to ensure that checks received may

Ceroswill notify reps that mail should be
redirectedo the lockboxocated at:

n

Lockbox Address:

Ceros Financial Services, Inc.
PO Box 45906
Baltimore, MD 21297-5906

Or, alternatively:

Physical Lockbox Address for Overnight
Payments ONLY':

BB&T now Truist

Attn: Lockbox # - 45906

16410 Heritage Blvd. — 2" Floor
Bowie, MD 20716-3172

Bloomberg

In the event that all members of the trading
team arainable to work in the Rockville
office, a member of the trading team will
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reach out to Bloomberg saying we need
Bloomberg switched to another device.

X. Alternate Communications Between the Firm and Employees, Customers and
Regulators

A. Employees

Ceroscurrently communicates with its employees using a call tree containing employees
land line and cellular phone numbers. In the event of an SBD, one or the other of these
means will be used to communicate the SBD and expecidepteyment and
recovery/reamption activities and timeframes. Use of the call tree to inform of SBDs

will be decided on byAngela Holland, Chief Compliance Officand/or Catherine
Ayers-Rigsby, Managing Director. The current call treattached at the end of this
document.

B. Customers

All Cerosbrokerage accounts are intermediated by an R34 r busiriess model is

such that requests on behalf of client accounts and the resulting responses are channeled
through these RIAsCeroscurrently communicates with these RIAs, and with its

customers via telephonemail thewww.cerosfs.com website, fax, and U.S. malh the

event of an SBDCeroswill assess which means of communication are still available to

us, and use the means closest in speed and form (written or oral) to inform these advisors
of the SBD, to establish alternate ongoing communications protocols, and, if necessary,
to redirectthese advisors to our clearing broker for transaction order entry, account
maintenance and/or other service functions.

C. Reqgulators

Ceros Financial ServiceBc. is currently a member of the followirggel-Regulatory
Organizations (SRO)

TheFinancial Industry Regulatory Authority (FINRA)
TheNational Futures Association (NFA)

Ceroscommunicates with its regulators using the telephemsil fax, U.S. mail, and in
person. In the event of an SBDeroswill assess which means of communication are
still available to it, and use the means closest in speed and form (written or oral) to the
means that has been used in the past to communicate with the respectegusaibry
parties.

XI. Critical Business Constituents, Banks and Counter Parties

A. Critical Business Constituents
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In the event of an SBOLeroswill contact its critical business constituents (businesses
with which we have an ongoing commercial relationship in support of our operating
activities, such as vendors providing us critical services), and determine the extent to
which we can continue olbusiness relationship with them in light of the internal or
external SBD.Ceroswill quickly establish alternative arrangements if a business
constituent can no longer provide the needed goods or services as need dichatss be
of a SBD to them or our firmC e r major suppliers are:

BB&T

9401 Key W Ave

Rockville, MD 20850

301.417.0422

(C e r Glsating Broker maintains an accounBaink of Americanto whichCeros
deposits any cash received)

RealTick

Tommy Blake

Fidelity Capital Markets
Thomas.Blake@fmr.com
200 Seaport Boulevard
Boston, MA 02210
Phone: 88&%950589
Fax: 6175689668

Techmate

P.O. Box 749

Morrison, CO 80469749

techmate@opsplus.com

Phone: 308859956

Fax: 3039851363

(Company that produces WinOR$he commission system th@erosuses)

B. Banks

Ceroswill contact its banks and lenders to determine if they can continue to provide the
financing thatCeroswill need in light of the internal or external SBD. The bank
maintaining our operating account is:

BB&T

9401 Key W Ave
Rockville, MD 20850
301.417.0422
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If C e r bask'is unable to provide financing, we will seek alternative financing
immediately from

U.S. Bank

425 Walnut Street
Cincinnati, OH 45202
513.562.3624

Contact: Marty Hammond

C. CountefParties

C e r priacipal counter parties are those breklealers and/or financial advisors to
whomCerosremits payments of commissions, service fees;1L&®s or revenue
sharing fees. To the exte@erosis unable to remit payments of commissions, service
fees, 12kl fees or revenue sharing fees due t&BD; it will contad its counter parties,
inform the SBD, and formulate plans with each counter party relative to re
commencement of the payment stream.

XI1. Regulatory Reporting
Cerosis subject to regulation by:

The United States Securities and Exchange Commission
TheFinancial Industry Regulatory Authority

The Commodities Futures Trading Corp.

The National Futures Association

Cerosmakes the following regular regulatory filings:

1. CRD filings (qrtly)- 4530reports, FOCUS filings, FINRAontactPage Filings

2. Annual Filings- Annual report filings w/states & regulatory agencies

3. CRD filings (as needed) (Licensing exam requestd,slJU5's, FormBD
updates, advertising filings)

4. As Needed Filings Filings related to auditor changes, regulatory exam request
filings

Cerosnow files reports with its regulators using paper copies in the U.S. mail, and
electronically using faxemail and the Internet. In the event of an SEBRroswill

check with the SEC, FINRAand other regulators to determine which means of filing are
still available to us, and use the means closest in speed and form (written or oral) to our
previous filing method.

In the event that we cannot contact our regulators, we will continue to file required
reports using the communication means available tcCesos s cont acts at
organizations to which it is subject to regulation are as follows:

Karen J. Ackerman
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Branch Chief

United States Securities and Exchange Commission
Mellon Independence Center

701 Market Street

Suite 2000

Philadelphia, PA 19106

Phone: 215.597.0988

Fax: 215.597.5885

Financial Industry Regulatory Authority
1835 Market Street, Ste 1900
Philadelphia, PA 19162929

Phone: 215651180

Fax: 2154960434

Commodity Futures Trading Commission
Three Lafayette Center

1155 2% Street NW

Washington, DC 20581

Michael Piracci

Associate Director, Compliance

National Futures Association
120 Broadway

Suite 1125

New York, NY 102710085
212.513.6030

XI11I. Disclosure of Business Continuity Plan

Cerosdiscloses in writing a summary of its BCP to customers at account opening. This
summary addresses the possibility of a future SBD and expected responses to events of
varying scope. In addressing the events of varying scope, this summary (1) provides
speific scenarios of varying severity (e.g., a specific systems or procedures disruption, a
firm-only business disruption, a disruption to its physical location, a regional disruption);
(2) states whether business is expected to continue; and (3)gz@aderal information

on intended response. The summary statement discloses the existenceupf back
facilities and arrangements.

Ceros Business Continuity Plan Disclosure to Clients
Cerosmaintains a Business Continuity Plan ("BCP") that provides a course of action for
the assessment of a significant disruption to firm business and for the continuation of firm

business following such an event. The BCP outlines the stepSdhaawill take to
address disruptions to its normal business and assigns responsibility for the assessment of
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business disruptions and for the execution of business recovery procedures aimed at the
resumption of normal business.

The BCP is designed to address significant business disruptions of varying scope
including, but not limited to:

Disruptions to specific business procedures or systems
Cerosonly business disruptions

Disruptions toC e r man’ office facility

Disruptions to th&CerosRockville facility

Regional businesdisruptions

=A =4 =4 4 -4

In each of these scenari@se r BGP’provides for an evaluation of the scope of the
business disruption, and sets forth various plans of action, includohepteyment of
personnel to disaster recovery and other alternative facilities for the continuation of the
firm's business and atteative means for the dissemination of information to and
communication with the firm s employees,
BCP serves as a guide that addresses@enwswill continue to conduct busess during

each of the above scenarios.

It is Cerosintention to minimize the recovery time necessary to resume operations. The
majority of computer systems upon whiClerosrelies to conduct business are

maintained byC e r desaring brokerNFS and by other external service providers.

These systems are hosted at secure sites that are remo@ éanbusiness offices and

are, for the most part, internet accessible, so that clients can access their accounts and
funds even in the event they are unable to co@aobs

In the unlikely event thaCerosis unable to continue business following a significant
businesdglisruption;designated personnel would oversee and direct how the firm would
proceed. Customers should be assured that they will have prompt access to their funds
and securities through e r gystéms and back up procedures.

C e r bomé officesite is tested regulariynot less tha annually) inorder to ensure to
minimize the recovery time that may attend any significant business disruftier. 0 s

BCP is subject to modification based on changing circumstances and assessment of need.

The BCP is reviewegeriodically andnust be approved annually by a principal of the
firm.

Changes t&€ e r BGP'may cause this disclosure document to be updated. In the event
this disclosure document is updated, the most current version will be posted to

www.cerosfs.com.You may request hardcopy of this disclosure in its most current
revision at any time by contactif@@erosand a copy will be sent to you by mail.

XIV. Updates and Annual Review
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Ceroswill update its Business Contingency Plan whenever a material change takes place
to its operations, structure, business or location or to those of our clearing firm. In
addition,Ceroswill review this BCP annually to modify it for any changes in our
operations, structure, business, or location or those of our clearing firm.

XV. Senior Management Approval
| have approved this Business Continuity Plan as reasonably designed to enable our firm

to meet its obligations to customers in the event of an SBD.

Signed:

Title: CEO/Managing Director

Date:
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